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Incidents involving PFS staff or assets (excluding helicopters)

TFS Staff or Resident notifies:

1. TFS EMT x2516
2. TFS Manager x2511

TFS Manager notifies (within 1 hour of incident):

1. TFS Facility Supervisor Mike Reynolds 717.713.3207

TFS Facility Supervisor notifies:

2. TFS Safety Officer Scott Filippone
3. NSF Co-Op Agreement PI Syndonia Bret-Harte

703.609.2847
907.474.5434

4. TFS Management Team E-mail
5. PFS Toolik Operations - one of

a. Alaska Construction Supervisor Trace Wright OR
b. Alaska Construction Foreman Travis Moose

x2580, 307.413.4141
X2580

Incidents involving PFS contracted helicopters

TFS Staff or Resident notifies:

1. TFS EMT x2516
2. TFS Manager x2511

TFS Manager notifies (within 1 hour of incident):

1. TFS Facility Supervisor Mike Reynolds 717.713.3207

TFS Facility Supervisor notifies:

1. TFS Safety Officer Scott Filippone
2. NSF Co-Op Agreement PI Syndonia Bret-Harte

703.609.2847
907.474.5434

3. TFS Management Team uaf-iab-toolik@alaska.edu

4. PFS Alaska Operations Manager Patrick Proden 907.455.4214
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Serious Incident Communication Flow Chart
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Emergency Contact Information

First Response
Medical E







variety of prescription medications. ***Special Note*** You MUST call the clinic and obtain
approval before you begin transporting or you may not be allowed past the security checkpoint.

Clinic phone: (907) 659-5239

Galbraith Airport
9.5 miles south of Toolik Field Station w/ 2 mile access road - Estimated Travel Time: 25 min.
Galbraith Airport is located 2 miles down an access road that branches off the Dalton Highway
9.5 miles south of Toolik. The airstrip is maintained by the State of Alaska and is only open to
pre-arranged flights. This airstrip is capable of receiving fixed-wing medevac flights and is to be
used when someone must be evacuated out of camp via air ambulance.

Coordinates of Galbraith Airport: 68.480 N, 149.495 W
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unresponsive person should not be moved until they have been stabilized unless there is
immediate or continued hazard exposure (ex. Electrical shock, falling objects, extreme cold or
fire/explosion).

During construction campaigns or periods of high camp population an EMT is stationed in the
EMT Facility. When an on-duty EMT is present, they should be notified as soon as possible in
order to begin the transport process. The EMT will assume care of the sick and injured, and
determine the potential transport priority and mechanism. Whether or not the TFS EMT is
present, the camp manager should also be notified to effectively coordinate camp operations.

The Toolik Field Station is equipped to handle most minor to moderate injuries treatable using
common Basic Life Support (BLS) procedures. Should the EMT (or their stand-in) determine
that the demands of the illness/injury exceed the resources available in camp the patient(s) will
be transported outside of camp to a higher level of medical care. The EMT will accompany the
patient during transport and render medical care until they reach their transport destination.

Transport options include:

● Prudhoe Bay Clinic - 3 hrs North - Highest level of care: PA
● Pump Station 4 - 30 mins South - Highest level of care: Paramedic
● Fairbanks - Highest level of care: Physician

○ By ground - 9 hrs
○ Medevac - ~2 hrs total (Including flight to Galbraith Airstrip and back to

Fairbanks)

When a medevac is required the TFS EMT or Toolik Site Manager will contact the air ambulance
service to arrange a pickup at Galbraith Airport, near Pump Station #4 and approximately 10
miles south of TFS. If the PFS-contracted helicopter is available, it will transport the patient and
EMT to the airport to await transfer to Guardian Flight. If the helicopter is unavailable, the group
will be transported by truck to Galbraith. Refer to map on page 10 for location of Pump
Station #4 and Galbraith Airport.

TFS is an Americans with Disability Act (ADA)-exempt facility. Anyone who has been injured to
the point of limited mobility will not remain in camp.

1.4 Accounting for all personnel (Mustering the Population)

In any event involving evacuation of personnel from a building or research area, all
personnel will muster in front of the Dining Hall. If this area is unsafe, the alternate muster
location is the Cold Storage Tent. The camp manager will perform a head count to ensure that
all camp residents are accounted for. If the site supervisor is incapacitated or unavailable, the
maintenance lead will account for personnel. Any injuries should be attended to by the EMT.

To account for camp residents out in the field, the camp manager should coordinate between
the Toolik reservation page, camp sign-out board, and any PIs/supervisors that may be present.
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After an incident site has been deemed clear by TFS staff or outside emergency crews, the
camp manager will work with the TFS EMT to determine if the worksite is acceptable for re-entry
of employees or take action to make the site safe.

1.5 Off-Station Notification

After the camp manager has been notified of an incident it is their responsibility to initiate the
off-station communication chain if they deem the occurrence to be a “serious incident”.

For all “serious incidents” the camp manager will refer to “Section 2: Emergency Contact
Procedures”.

In order to establish effective communication between parties the notifier should follow these
guidelines during an incident:

● Before calling: Document what happened, names of patients or missing persons,
condition of patients or responders. Is the situation under control? Do you require
additional resources?

● During calls: Create a log to assist with tracking the timeline of events.
● Before hanging up: Establish a plan for an update within an hour or less (depending on

the nature of the incident)

Section 2: Emergency Contact Procedures
All communication regarding serious incidents will use the following protocol:

(Refer to “Emergency Contact Information” for a list of phone numbers)

2.1 Emergency Response Resources

The on-duty EMT should be notified during incidents involving illness, injuries, or hazardous
materials.

Additional resources, such as the Alaska State Troopers or Search and Rescue should be
requested if the situation warrants t f
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For incidents involving researchers the Facility Supervisor is also responsible for notifying the
affected researcher’s PI or home institution (whichever is feasible).

For incidents involving CPS personnel or assets (including helicopters) the Facility Supervisor is
also responsible for notifying the PFS Construction Supervisor.

2.3 Notification from Offsite Emergency Contacts Onward

The offsite emergency contacts will proceed to notify any and all appropriate authorities and
organizations. In addition, they will keep a record of who they have notified and the time of
notification to ensure all required parties have been contacted.

2.4 Information Dissemination outside of the
theoutside



http://www.iab.uaf.edu


https://toolik.alaska.edu/user_guide/orientation.php


Visitation includes unescorted access to work areas for the purposes of observing activities. It
does not include inspections by regulatory agencies or other governing bodies or when
accompanied by a trained TFS employee.

Training will include a review of incident reporting procedures and a tour of TFS facilities
specifically including the following sites:

● Medical Facility
● Dining hall muster point
● Cold Storage tent alternate muster point
● Locations of emergency response equipment

Employee training will be acknowledged and recorded. Original records will be maintained on
site and training rosters will be sent annually to Scott Filippone.

Section 6: Pre-Plans
Pre-plans describe different types of incidents and provide basic information on response
options. Pre-plans outlined here may not be a comprehensive list of possible incidents or
responses – the intent is to provide general procedures and protocols.

6.1 Pre-plan – Fire Safety and Drill

Toolik Field Station’s priority is the safety of employees, researchers and others.
Buildings should be allowed to burn rather than compromise safety.

If a fire is detected, quickly try to determine the source. If you see or smell smoke, assume a fire
is causing it. For some types of fires, such as electrical, it may be possible to turn off a switch to
eliminate the source remotely though the fire may have spread to other flammable materials.

When a fire is noticed, individuals should first alert others to the danger.

Small fires can be fought using fire extinguishers located in each vehicle or building. If there is
any question about the source or size of a fire, or the fire cannot be put out after emptying a fire
extinguisher, evacuation procedures should be initiated and other personnel informed
immediately. Even small fires can quickly spread or cause an explosion, so extreme caution
should be exercised when a fire is detected. Sound the alarm immediately.

When using a fire extinguisher, utilize the PASS method of operating:

Pull pin to unlock the extinguishers activating lever

Aim low, and point the extinguisher at the base of the dse
i
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Squeeze lever to begin discharging contents of the extinguisher

Sweep back and forth, moving closer as the fire subsides.

All persons will gather at the primary muster point to make sure everyone is accounted for, as
soon as the alarm is raised.

Alert the site supervisor or point of contact and other site management of the event, as soon as
possible.

If someone cannot be accounted for then search procedures will be initiated and the site
supervisor will alert their supervisor or point of contact and other site management if that person
has not been located within 30 minutes.

A helpful acronym is to REACT to a fire:

Remove persons from immediate danger.
Ensure doors and windows are closed, to prevent spread of fire/



● In the event that an employee is affected by a fuel ue



● Contain the source to prevent further contamination.

● Contain the released material and properly dispose of waste.

● Outside assistance may be required to accomplish these steps. It may be necessary to
don PPE or to provide adequate ventilation before performing any of these tasks.

● The United States Environmental Protection Agency (EPA) and State of Alaska have
identified a list of hazardous chemicals and their “reportable quantities (RQ)”. If an
environmental release exceeds the RQ



Witness statements
● O



• Review and update policies and procedures for managing an active shooter situation, as well
as after action planning.

▪ Know the two nearest exits of any facility you visit.
▪ If you are in an office, stay there and secure the door.
▪ If you are in a hallway, get into a room and secure the door.

6.7 Pre-Plan

http://weathermap.sw.alaska.edu/wan.html


3. If not Submit a ticket with OIT about the internet being down at Toolik and call just to be
sure.
https://www.alaska.edu/oit/get-help
OIT Phone #: (907) 450-8300

4. Make an announcement on the Website
a. Go to Perch -> Announcements -> Write new announcement letting users and

others know there is an outage up at Toolik
5. Email and notify all Fairbanks staff of the outage

After Service Has Returned

Onsite Staff Response

Instructions for Users and Staff (Not including camp manager)

1. Notify the camp manager

Instructions for Camp Manager

1. Contact the individual that you called during the outage and let them know that
service has returned

2. Remove any notification signage that you put up during the outage

Fairbanks Staff Response

1. Change the outage announcement on the website to indicate that service has returned
a. This message should be left up for 24 hours and then be deleted

2. Email Fairbanks staff and update them
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