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I. Introduction

The purpose of this document is to provide IANRE employees and volunteers with guidance on

meeting our civil rights obligations relating to serving individuals with limited proficiency in

speaking and/or writing of the English language.

A. Our Values

The Institute of Agriculture, Natural Resources and Extension (IANRE) celebrates the rich

diversity of its students, employees, volunteers and participants and is committed to

providing workplaces and programming free of discrimination. Our faculty and staff strive to

provide research-based information and educational opportunities to people of all

backgrounds and abilities across Alaska.

B. Legal Basis for Plan

This document is consistent with DOJ Recipient LEP Guidance issued pursuant to Executive

Order 13166. In short, “The Department of Justice (DOJ) adopts final Guidance to Federal

Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin

Discrimination Affecting Limited English Proficient Persons” (2002). As a recipient of federal

financial assistance, IANRE recognizes its obligation to provide programs and services in a

nondiscriminatory manner.

C. Policies and Procedures

As explained in IANRE’s 5-Year Civil Rights Performance Plan, Objective 4:

If employees are unable to communicate with a customer, employees will provide the

customer with a tool like a language menu to indicate the customer’s primary language, which

can then be conveyed to a phone-based interpreter.

Each office will maintain an LEP Requests and Actions Log that will be required

documentation for Informal and Formal Internal Compliance Reviews and the NIFA Civil Rights

Compliance Review.

Legal and logistical questions about providing access to individuals with Limited English

Proficiency should be directed to UAF employees with expertise in those areas, primarily

personnel at the UAF Department of Equity & Compliance.

Participants should never incur a cost related to the arrangements that must be made to

provide them access based on LEP status. Providing access is considered a cost of doing

business. Questions about funding sources available to cover translation, interpretation etc.

should be directed to staff in the Signers’ Business Office (SBO).
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II. Access Standards

A.
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Table 1: Anchorage LEP Populations Exceeding Safe Harbor Threshold of 1,000 individuals

Primary Language Spoken # of Individuals in Anchorage

Hmong 1687

Korean 1539

Spanish or Spanish Creole 3287

Tagalog 3881

The sources mentioned above were used to set the service area priorities shown below.

Table 2: Highest Need Non-English Language Groups by IANRE Service Area

Service Area Language(s) to Prioritize Relevant Factor(s)

Anchorage Hmong, Korean, Spanish, Tagalog Number of LEP persons

Bethel/Dillingham Albanian, Korean, Spanish, Yup’ik Frequency of contact

Juneau Spanish, Tagalog Nature of programs

Kenai German, Russian, Spanish, Tagalog Nature of programs

Kodiak Russian, Spanish, Tagalog, Thai Frequency of contact

Mat-Su Russian, Spanish, Tagalog Nature of programs

Northwest Inupiaq dialects Frequency of contact

Sitka Spanish, Tagalog Frequency of contact

Tanana, Delta, Tok Chinese, Korean, Spanish, Tagalog Nature of programs

IV. Budgeting for Access

A. Interpretation Costs

According to the Alaska Court System (2016), a professionally qualified spoken language (as

opposed to sign language) interpreter can be paid up to $40 an hour. This rate does not

include mileage or other travel expenses that may be incurred.

B. Translation Costs

Most companies charge per word, with an average range of about .15 to .20 cents per word,

according to University of Wisconsin Extension’s LAP (2018).
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VI. Appendices

APPENDIX A: Blank IANRE LEP Requests and Actions Log

Limited English Proficiency (LEP) Requests and Actions

Please log language access requests and actions taken from July 2019-Present. Please also

inform the Dept. of Equity & Compliance about requests: uaf-deo@alaska.edu

For confidentiality, NO client names or other identifying information.
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