


https://www.uaf.edu/files/finserv/finance-accounting/financial_manager_resourc/UAF_UFB_Principles_Revised_FY18.pdf
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4. PROJECTED REVENUE RELATIVE TO RECEIPT AUTHORITY 
 

Figure 3 shows projected revenue compared to budget authority for each revenue source. As 
above, the UA Receipts projection is net of prior year total F1 UFB ($8.1M), and both Auxiliary 
and Student revenue include the GASB offset (-$1.5M and -$6.4M, respectively). 
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To date, the reductions in operating and capital funding leave UAF with limited reserves in 
the event large-scale issues emerge. UAF is hopeful there will be a DM/RR facilities 
maintenance increment from the state in FY19 that will restore critical operational funding to 
programs and services.  
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8. GRANTS AND CONTRACTS ACCOUNTS RECEIVABLE ANALYSIS 
 

The Office of Grants and Contract Administration (OGCA) is responsible for management of 
extramural funding including restricted accounts receivables (A/R). The balance of the 
restricted A/R is the combination of billed/unbilled expenditures and sponsor prepayments.  

OGCA is using data starting from FY15 Q3 and ending FY18 Q2 (Figure 5). OGCA continues to 
reduce A/R by revamping the A/R report used to evaluate UAF’s receivables trend. The 
industry standard for collecting R&D A/R is 70.8 days. OGCA continues to streamline the A/R 
reporting process and address issues that may cause inaccuracies. For the purpose of this 
analysis, OGCA is using current (0-30 day) receivables, focusing on FY16 and FY17 data. For 
FY17, the average receivable balance was about $10.8M; this is a stable compared to FY16, as 
the receivables at that time were also around $10.8M.  

Figure 5 - OGCA 0-30 billed & unbilled receivables average by quarter. 

Externally, the terms and conditions of some funding agencies require quarterly billing 
instead of monthly billing. Other funding agencies provide initial or quarterly prepayments 
(this is when a sponsor pays for deliverables before the expenditures occur). The effect of 
this, in our current system, is to lower the A/R balance. Although UAF has made strides to 
reduce the outstanding A/R over the past several fiscal years, there are still areas of 
improvement needed. Proper recording of prepayments is an example.  

The recommendation for the proper treatment of prepayments is to account for the 
prepayments as a liability against the extramural funding. The current system of yearly 
reclassifying receivable balances to liabilities for financial statement purposes, does not 
resolve the OGCA issue regarding prepayments. OGCA recommends a new differed revenue 
liability account to record prepayments so the billing will demonstrate the process of 
generating receivables and reconciling the liability and the asset. This issue does not 
influence the daily operation of OGCA, but it does reduce the accuracy of the A/R reports. 
Classifying prepayments correctly when they occur will provide a more precise understanding 
of the A/R balance throughout the year. 

OGCA has additionally dedicated effort to cleaning up pre-Banner (GAC) issues since June 
2009. As this necessary clean-up was an identified UA audit issue, OGCA continues to make 
progress in this area.   
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9. STUDENT ACCOUNTS RECEIVABLE ANALYSIS 
 

The UAF Bursar’s Office focuses on recovering funds from past due accounts, implementing 
changes to increase success of collections and encourage payment. Outstanding receivables in 
prior years were increasing, while FY17 showed a slight decrease (possibly due to a decrease 
in enrollment). As of June 30, 2017, there are $1.6M in past due receivables at Fairbanks 
Campus, of which $1.4M is over 91 days. There are $647K in past due receivables for the 
community campuses, of which $506K is over 91 days. $110K is in third-party receivables, 
such as Veteran Affairs (VA) accounts ($50K).  Annually, roughly 1,300 students qualify for VA 
funding; it can take 90 days+ before UAF receives payment.  
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Gross Tuition 
& Fees 

Accounts 
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The Bursar’s Office divides delinquent accounts equally upon first placement and sends half 
to the Williams and Fudge (WF) Collection Agency and half to the ConServe (CS) Collection 
Agency. In prior years, first placements only went to WF and second placements only went to 
CS. UAF also began moving accounts to the collections process as soon as they are 180 days 
delinquent. Previously, the debt could be 12-24 months of age before initiating the collection 
process. With the faster turnover, UAF anticipates an increase in the historical rate of 
recovery from both collection agencies for future years. 

WF no longer reports accounts to the credit bureaus when a student pays or they return the 
account to UAF. WF accepts receivables up to five and a half years old (no minimum). There 
are currently 603 UAF accounts, totaling $686.5K. This is an increase from FY16 with only 311 
accounts, totaling $461.5K. WF’s historical rate of recovery for UAF accounts is 14%.  

CS specializes in higher education debt and reports to the credit bureaus for seven years 
against an account. With a minimum balance of $25, CS accepts receivables up to five and a 
half years old. There are currently 697 UAF accounts, totaling $871K. This is an increase from 
FY16 with only 112 accounts, totaling $194K. CS’s historical rate of recovery for UAF accounts 
is approximately at 5%, although UAF has changed its practice from prior years.  

After a twelve-month collection period, the first placement agency returns outstanding 
accounts to UAF for a second placement with the alternate collection agency, WF or CS, for 
an additional year. UAF previously wrote off these accounts with no additional collection 
effort yet is now seeing some movement.  

PFD Garnishment  
The garnishment process begins in April of each year for those students with delinquent 
balances greater than $50 in the previous year and who are eligible to receive the PFD. UAF 
mails a “Notice of Default,” in early May, and sends an “Intent to Claim,” in mid-June. In 
2017, UAF received 40 percent of the amount requested compared to 33 percent for 2016, 52 
percent for 2015, 51 percent for 2014, and 33 percent for 2013. UAF may garnish a student’s 
PFD payment while the account is at a collection agency.  
 
Write Offs & Allowance for Doubtful Accounts (ADA) 
After collection efforts and accounts are beyond the statute of limitations (six years) for 
collections and PFD garnishment, UAF writes them off as bad debt. The AVC for Financial 
Services approves all balances in excess of $200. The total amount written off for FY17 was 
$262.4K compared to $363.4K for FY16 and $89.6K for FY15. UAF expects write-offs to 
stabilize in the near future, a result of efforts to turn accounts over to collections more 
quickly after exhausting UAF internal attempts; the rate of return may also improve.  
 
The total outstanding A/R balances over the past several years is relatively stable despite a 
concerted collection effort by the Bursar’s Office. Some of this is attributable to the annual 
increase in tuition and fees, though the bulk is attributable to aid reversals. Drop for non-
payment has helped some with past due accounts, partly because UAF reinstates students 
without having payment arrangements in place. While dropping students for non-payment 
does not eliminate the unpaid receivable, it does prevent that account balance from growing. 
 
In FY18, UAF refined its method for funding its allowance for doubtful accounts (ADA). The 
intention is to manage the university’s potential liability as well as to create a direct campus 
connection to the decision process related to retention of students with delinquent accounts. 
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10. FACILITIES MAINTENANCE, REPAIR, AND REPLACEMENT 
 

The attached table demonstrates FY18 projected M&R and R&R commitments. The total FY18 
M&R expenditure target is $26.4M, and UAF expects to exceed this target by $2.7M. This is a 
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